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... transforming human factors discoveries into design
solutions for Nortel Networks customers
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Designing the human experience
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» The Opportunities...
» The Skills
* How to get The Skills
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Design for...
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Infrastructure:
Products

to build

and deploy
networks
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Back Office:
Simplify human-
computer
interaction for
communications
operations centres
throughout the
world. (Network

management)
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Design the
experience of
multimedia
communications
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NETWORKS™

...to become a subject matter expert in
designing Simplicity for:
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We’'re looking for:

» Human Factors Usability and Research Specialist (UNA)

User Interface Designer

Visua Interaction Designer

Industrial Designer

Mechanical Designer
» Web and Multimedia Devel oper
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* The Opportunities
» The SKills...
* How to get The Skills
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What's needed most?
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...an ability to work with and
understand.
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... an understanding of:
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... a sense of:

Function Cognitive

reativit
Human Factars o V: Alure

Pizzazz - WOoWw

Usability Form Factor

Spirit

Simplicity Ergonomics

Touch Interface

Kinesthetics

Beauty
Affordance

Senses

Visual vocabulary
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*Psychology of interaction
«User-centred analysis techniques

*How to turn analysis into design (design
process skills)

«Design at architectural level, integrating
multiple interfaces, applications,
environments

«Understanding of basic business and
research and development principles
*Rapid prototyping

*Knowledge of networks and internet
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Director

Alias
Pro-Eng
Photo shop
Fireworks
Flash

Web authoring

Teaming

Creativity and Problem solving
Flexibility

Fast and Approximate
Negotiation

Problem Solving

Tolerance for Ambiguity

Project management
Communication (visual & verbal)
Project management
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You need to express your Creativity
and Innovation through:
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* The Opportunities
* The Skills
 How to get The Skills...
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Some of disciplines that make up
design.interpretive
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Our History
Over 30 years in product design
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How the world shares ideas.




